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The face of church and ministry management software is changing! It first changed from green text screens to colored text
screens, and then to graphical user interfaces. Now it’s changing again— this time to web browsers!

There are some great opportunities that come with browser-based databases:
*  They can be accessed by almost any computer that can run a browser, eliminating many computer platform restrictions.
*  They may be made securely available over the internet, whether you host them on your internal network or they’re hosted by

an ASP.

* You may be able to create custom browser pages that are processing forms, modeled after your data-collection forms. This
could streamline the input process when, for instance, you have a new visitor that needs to be entered into the database.

Why Church and Ministry Management Software?

Many of the systems on the following pages match the
sophisticated needs churches and ministries have. Tracking
more than just names, addresses, and phone numbers, many of
these also track talents, interests, attendance, contributions,
etc. Churches and ministries also exist in a unique accounting
niche that most software (and even CPA’s!) can’t help us
with: net asset (fund) accounting. But many of these packages
can help in this area.

Church and ministry offices can be stressful environments due
to the many deadlines that must be met by an administrative
staff typically smaller than what would be found in a secular
business. Church and ministry management software, if well
written, can be a soothing balm in these settings. Ifit’s
powerful, capable, fast, and stable, the ministry team can rely
on it to help them get the most possible work done with
minimal time and stress.

Church Management Software Defined

Some years ago Steve Hewitt, Editor-in-Chief of Christian
Computing Magazine, labeled the software category that is
tailored to meet the needs of the churches as “Church
Management Software,” or CMS. Following is a well-
researched list of all CMS providers at the time of this writing.

The field has narrowed considerably since we first compiled it
in 1987. That first list included 262 CMS providers! Today
there are less than fifty. The following list includes those that
are actively developing their software to meet church and
ministry needs.

We’ve tried to give you as comprehensive a list as possible in
a quick format of those CMS functions that ministry teams
request most often. In addition, we’ve given you information
such as how to reach them, how long they’ve been serving the
ministry community in this way, how many ministries they
currently serve, their technical support hours, and how often
they update their software. All of the information was
provided by the CMS providers.

Happy Hunting!

Shop wisely. We counsel all of our clients to check with

current users of the software and ask questions like:

*  Does the software do what was promised?

» Is their technical support team capable and available?

* Ifyou were faced with the same decision today, what
would you do differently?

Please feel free to contact any of the providers listed. They
would love to help you in your ministry. Happy hunting!

Explanation of Chart

The chart is a compilation of responses from the software
providers. The B symbol is used on those options they said
are currently available and that they provide directly. The
symbol is used on those needs they meet through an outside
(third party) source with one exception: some rely on
QuickBooks for their accounting. QuickBooks’ capabilities
are indicated with the ® symbol.



Church & Ministry
Management Systems

Primary Customer Focus: Churches
Primary Customer Focus: Parachurch / Not-for-Profits

Congregation / Donor Database
Individual / Family Photos

Prints Color Photo Directories

Interfaces w/ Word Processor Mail Merge
Telephony Interface

Prints Bulk Mail Bar Codes

US Postal Service CASS Certification
Users Can Add / Modify Fields
Field-Level Access / Entry Security

Tracks Attendance

Tracks Contributions

Can Interface w/ User's Website's Online Giving
Contributions EFT Capable

Contributions ACH Capable

Statements Can Be Automatically Sent via Email
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Facility / Equipment Scheduler
Retreat / Event Registrations & A/R Tracking
Bookstore (Inventory / POS) Module

General Ledger

Automatically Tracks Multiple Fund Balances
Has a Secure, Unalterable Audit Trail

Fixed (Straight Line) Budgeting

Variable (Seasonal) Budgeting

Graphic Analysis

Accounts Payable

Accrual Basis Capable

Cash Basis Capable

Invoices Can Be Automatically Distributed to Exp Accts
Annual 1099's

Prints Checks

Payroll

Minister's Salary Capable (Housing, SECA, etc)
Time Clock Interface

Payroll ACH Direct Deposit

Accrues Vacation & Sick Time Available
Vacation Scheduler w/ Ability to Balance Vacation Load
Tracks Departmental Payroll Groups

Quarterly 941's

All State Payroll Tax Forms

Annual W2's

Workers' Comp Audit

Prints Checks

Has Native Ability to Create Reports in PDF Files
Can Send Individual Emails

Can Send HTML-Formatted Emails

Email Attachments

Can Broadcast Individually-Addressed Bulk Email
Bulk Email is Mail Merge Capable

PC / Windows

Macintosh

NT / Windows 2000 Networks

Novell NetWare Networks

Other Networks

Includes Dashboard Database Interface
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Client / Server
Intranet / Internet Web Browser Interface

an

O |10|0(0|0] (O|0|0|0(0[e|0(e|0|0|0|®(®|0] (©|®

H (O |0|0(0|0] [O|0|o|o|o|o|e|e|o|o|e|e(e|e| (O|e| (m|M

H (O |0(0|0|0| |O0|0(C|0(0(0|0|0|0|0|®|e(®] [O|®

e

o

-

s o

o o (o | |

O || (DD (|| IIIH HE N

=

=

an ninn (weenn (oo |-

ASP (Runs Hosted on a Web Server)
* Can Optionally be Hosted Locally / Internally
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* ASP Host Server(s) is Geographically Mirrored
* ASP Host Server(s) is Looped to Internet




ACS Technologies

Phone: (800) 736-7425

Email: solutions@acstechnologies.com
Web: www.acstechnologies.com
Company Founded in 1978

Years Marketing CMS: 25

Ministries Currently Using: 13000
Number of Employees: 300

Tech Support Hours: 8a-8p (-6p F) EST
Last Major Release: 6/1/2002

Updates per Year: 1

Advanced Data Solutions

Phone: (540) 743-4910

Email: adv_data@ads-software.com
Web: www.ads-software.com/ch_secr.htm
Company Founded in 1991

Years Marketing CMS: 5

Ministries Currently Using: 250
Number of Employees: 1

Tech Support Hours: 8a-5p EST
Last Major Release: 1/1/2003
Updates per Year: 4to 5

Best Software (formerly MIP)
Phone: (800) 647-3863

Email: info@mip.com

Web: www.mip.com

Company Founded in 1982
Years Marketing CMS: 21
Ministries Currently Using: 5000
Number of Employees: 150
Tech Support Hours: 7a-7p CST
Last Major Release: 6/1/2002
Updates per Year: 3

By The Book

Phone: (800) 554-9116

Email: info@bythebook.com
Web: www.bythebook.com
Company Founded in 1991
Years Marketing CMS: 12
Ministries Currently Using: 1000
Number of Employees: 4

Tech Support Hours: 8a-6p M-Th MST
Last Major Release: 7/1/2001
Updates per Year: 1

CCIS Church Software

Phone: (800) 295-7551

Email: sales@ccissoftware.com
Web: www.ccissoftware.com
Company Founded in 1981
Years Marketing CMS: 23
Ministries Currently Using: 5691
Number of Employees: 60

Tech Support Hours: 8a-5p EST
Last Major Release: 8/1/2002
Updates per Year: 2

Church Community Builder
Phone: (866) 242-1199

Email: solutions@ccbinc.us
Web: www.churchcommunitybuilder.com
Company Founded in 2001

Years Marketing CMS: 2
Ministries Currently Using: 25
Number of Employees: 6

Tech Support Hours: 7a-6p MST
Last Major Release: 3/1/2003
Updates per Year: 6

Church Data Master Plus (Suran)
Phone: (800) 557-8726

Email: sales@suran.com

Web: www.suran.com

Company Founded in 1986

Years Marketing CMS: 16
Ministries Currently Using: 3000
Number of Employees: 12

Tech Support Hours: 8:30a-5p EST
Last Major Release: 5/1/2001
Updates per Year: 1

Church Windows/Computer Helper
Phone: (800) 533-5227

Email: info@churchwindows.com
Web: www.churchwindows.com
Company Founded in 1986

Years Marketing CMS: 17
Ministries Currently Using: 7400
Number of Employees: 25

Tech Support Hours: 9a-6p EST
Last Major Release: 10/1/2002
Updates per Year: 1to3

DataDomain

Phone: none

Email: sales@datadomainsoftware.com
Web: www.datadomainsoftware.com
Company Founded in 1996

Years Marketing CMS: 2

Ministries Currently Using: 10
Number of Employees: 2

Tech Support Hours: email 247
Last Major Release: 7/1/2001
Updates per Year: 10

Diakonia

Phone: (909) 861-8787

Email: info@faithfulsteward.com
Web: www.faithfulsteward.com
Company Founded in 1992
Years Marketing CMS: 10
Ministries Currently Using: 851
Number of Employees: 0

Tech Support Hours: 9a-5p PST
Last Major Release: 7/1/2002
Updates per Year: varies

Disciple Software

Phone: (866) 271-8416

Email: info@disciplesoftware.com
Web: www.ministryware.com
Company Founded in 2001
Years Marketing CMS: 1
Ministries Currently Using: 1700
Number of Employees: 4

Tech Support Hours: 9a-5p CST
Last Major Release: 6/1/2002
Updates per Year: 1

Exodus Computer Technology
Phone: (631) 969-3550

Email: cls@superpetros.com
Web: www.superpetros.com
Company Founded in 1989
Years Marketing CMS: 13
Ministries Currently Using: 400
Number of Employees: 5

Tech Support Hours: 10a-6p EST
Last Major Release: 1/1/2002
Updates per Year: 1

Greentree Applied Systems
Phone: (800) 928-6388

Email: info@greentreeky.com
Web:
www.churchmembershipsoftware.com
Company Founded in 1982
Years Marketing CMS: 6
Ministries Currently Using: 395
Number of Employees: 15

Tech Support Hours: 9a-5p EST
Last Major Release: 1/1/2003
Updates per Year: 2

Helpmate Technology Solutions
Phone: (888) 858-3247

Email: sales@helpmate.net
Web: www.helpmate.net
Company Founded in 1996

Years Marketing CMS: 6
Ministries Currently Using: 900
Number of Employees: 0

Tech Support Hours: 9:30a-5p EST
Last Major Release: 10/1/2002
Updates per Year: 3

Icon Systems - Revelations
Phone: (800) 596-4266

Email: sales@revelations.com
Web: www.revelations.com
Company Founded in 1992
Years Marketing CMS: 11
Ministries Currently Using: 2700
Number of Employees: 0

Tech Support Hours: 8:30a-5p CST
Last Major Release: 8/1/2002
Updates per Year: 1



J.S. Paluch (PCMS)

Phone: (800) 621-6732

Email: pcmsupport@jspaluch.com
Web: www.jspaluch.com
Company Founded in 1913

Years Marketing CMS: 17
Ministries Currently Using: 1000
Number of Employees: 500

Tech Support Hours: 8a-4:30p CST
Last Major Release: 3/1/2003
Updates per Year: varies

Jairus by Raven Software
Phone: (866) 452-4787

Email: info@ravensoftware.com
Web: www.ravensoftware.com
Company Founded in 1996
Years Marketing CMS: 2
Ministries Currently Using: 27
Number of Employees: 6

Tech Support Hours: 8:30a-5p CST
Last Major Release: 3/1/2002
Updates per Year: ASP

Logos Management Software
Phone: (800) 266-3311

Email: dsmith@logoslbe.com
Web: www.logoslbe.com
Company Founded in 1980
Years Marketing CMS: 22
Ministries Currently Using: 5000
Number of Employees: 0

Tech Support Hours: 6a-5p PST
Last Major Release: 2/1/2003
Updates per Year: 2

Members to Action

Phone: (877) 328-2949

Email: thefolks@memberstoaction.com
Web: www.memberstoaction.com
Company Founded in 1998

Years Marketing CMS: 3
Ministries Currently Using: 100
Number of Employees: 0

Tech Support Hours: 8a-5p EST
Last Major Release: 1/1/2002
Updates per Year: 4

MyFlock.com

Phone: (866) 852-6648

Email: steve@myflock.com
Web: www.myflock.com
Company Founded in 2001
Years Marketing CMS: 2
Ministries Currently Using: 165
Number of Employees: 50
Tech Support Hours: 8a-5p MST
Last Major Release: 8/1/2002
Updates per Year: 4

ParishSOFT

Phone: (866) 930-4774

Email: info@parishsoft.net
Web: www.parishsoft.net
Company Founded in 1998
Years Marketing CMS: 5
Ministries Currently Using: 310
Number of Employees: 14
Tech Support Hours: 9a-5:30p EST
Last Major Release: 2/1/2003
Updates per Year: 2 to 3

Parsons Church Group/FindEx
Phone: (888) 459-3463

Email: sales@findex.com

Web: www.memplushome.com
Company Founded in 1988

Years Marketing CMS: 12
Ministries Currently Using: 50000
Number of Employees: 25

Tech Support Hours: 8a-5:30p CST
Last Major Release: 5/1/2002
Updates per Year: 1to 2

People Driven Software

Phone: (866) 737-9273

Email: info@peopledrivensoftware.com
Web: www.peopledrivensoftware.com
Company Founded in 2002

Years Marketing CMS: 1

Ministries Currently Using: 53
Number of Employees: 3

Tech Support Hours: 9a-5p EST

Last Major Release: 3/1/2003

Updates per Year: 6

PowerChurch Software

Phone: (800) 486-1800

Email: info@powerchurch.com
Web: www.powerchurch.com
Company Founded in 1984
Years Marketing CMS: 19
Ministries Currently Using: 19500
Number of Employees: 0

Tech Support Hours: 9a-6p EST
Last Major Release: 9/1/2002
Updates per Year: 1

RDS Publishing

Phone: (800) 337-6328

Email: rds@rdsadvantage.com
Web: www.rdsadvantage.com
Company Founded in 1983
Years Marketing CMS: 20
Ministries Currently Using: 0
Number of Employees: 0

Tech Support Hours: 8a-5p CST
Last Major Release: 2/1/2003
Updates per Year: ongoing via web

Servant PC Resources

Phone: (800) 773-7570

Email: sales@servantpc.com
Web: www.servantpc.com
Company Founded in 1994
Years Marketing CMS: 9
Ministries Currently Using: 12200
Number of Employees: 19

Tech Support Hours: 9a-6p EST
Last Major Release: 7/1/2001
Updates per Year: 5

Shelby Systems

Phone: (800) 877-0222

Email: mktg@shelbyinc.com
Web: www.shelbyinc.com
Company Founded in 1976
Years Marketing CMS: 26
Ministries Currently Using: 8000
Number of Employees: 75

Tech Support Hours: 7a-6p CST
Last Major Release: 8/1/2002
Updates per Year: ongoing via web

Shepherd’s Staff (Concordia Pub)
Phone: (800) 325-2399

Email: softwaresales@shepherdsstaff.org
Web: www.shepherdsstaff.org
Company Founded in 1869

Years Marketing CMS: 20

Ministries Currently Using: 6000
Number of Employees: 14

Tech Support Hours: 7:30a-5:30p CST
Last Major Release: 9/1/2001

Updates per Year: 1

Software Library

Phone: (800) 247-8044

Email: cms@softwarelib.com
Web: www.softwarelib.com
Company Founded in 1985
Years Marketing CMS: 17
Ministries Currently Using: 2000
Number of Employees: 12

Tech Support Hours: 8a-7p CST
Last Major Release: 3/1/2003
Updates per Year: 2 to 3

Specialty Software

Phone: (800) 568-6350

Email: sales@specialtysoftware.com
Web: www.specialtysoftware.com
Company Founded in 1983

Years Marketing CMS: 18
Ministries Currently Using: 5000
Number of Employees: 10

Tech Support Hours: 9a-5p EST
Last Major Release: 3/1/2003
Updates per Year: 1



TLC Communications

Phone: (425) 392-9592

Email: info@tlccommunications.com
Web: www.tlccommunications.com
Company Founded in 1984

Years Marketing CMS: 6

Ministries Currently Using: 225
Number of Employees: 4

Tech Support Hours: 7a-5p PST
Last Major Release: 8/1/2002
Updates per Year: 1

Torbert Data Systems

Phone: (800) 755-2641

Email: tds@churchsoftware.com
Web: www.churchsoftware.com
Company Founded in 1990
Years Marketing CMS: 13
Ministries Currently Using: 1300
Number of Employees: 4

Tech Support Hours: 8a-5p, Sat 9-1 EST
Last Major Release: 3/1/2003
Updates per Year: 2

Vian Corporation

Phone: (908) 537-4642

Email: vian@vian.com

Web: www.vian.com

Company Founded in 1982

Years Marketing CMS: 18
Ministries Currently Using: 2715
Number of Employees: 2

Tech Support Hours: 4:30p-6:00p EST
Last Major Release: 1/1/2003
Updates per Year: ongoing via web

ViServ, Inc.

Phone: (650) 964-2589
Email: sales@viserv.com
Web: www.viserv.com
Company Founded in 2000
Years Marketing CMS: 2
Ministries Currently Using: 15
Number of Employees: 10
Tech Support Hours: 6a-5p PST
Last Major Release: 3/1/2003
Updates per Year: 12



