RECRUIT

CASEWORKERS
FROM YOUR CONGREGATION

For help with the May 2010 Storms
In West Tennessee

· Include the attached flyer in a bulletin.
· Discuss from the pulpit on a Sunday morning.

· Discuss during Wednesday night programming.

· Include information in a newsletter.

· Send out an e-mail.

· Announce in Sunday school classes.

· Pass out the attached flyer in small group meetings.

Needed:

Volunteer Disaster Relief Caseworker 

Memphis Conference, United Methodist Church
The job of the caseworker in long-term recovery after a disaster is to identify clients' needs, connect clients to resources, and work with the long-term recovery committee. Caseworkers make in-depth assessments of clients' needs and help clients develop recovery plans. A caseworker’s relationship with a client is as an advocate. The relationship is as important as meeting the client’s physical needs.

Volunteer Caseworker Training

Two-day training

Friday and Saturday, June 18-19, 2010 

8:30 a.m. Registration

9:00 - 4:00 p.m. Training

First United Methodist Church, Jackson, TN

Lunch and Snacks will be provided.

Sign Up

To sign up for training or receive more information:

Call the United Methodist Church Memphis Conference Disaster Recovery Center at

1-877-345-8480

Caseworker Duties:
♦ Make calls on clients in your county as soon as possible.  (We suggest working in a team, with pairs traveling together for all client interviews that take place outside the office.)
♦ Help clients work through urgent needs first.  Furnish forms and information to start recovery. Enable clients to take responsibility for their recovery. Act as an advocate and facilitator. 

♦ Keep detailed records of every case, every home visit, every referral, and every contact.

♦ Complete applications and secure signatures on client forms, including releases of confidential information.

♦ Help clients develop recovery plans by jointly reviewing assistance already received, identifying unmet needs, and determining possible sources for gaps in resources.

♦ Refer clients to other programs or agencies when appropriate.

♦ Respect confidentiality at all times - in public, in committee meetings, in consultation, and at home.

♦ Remain in contact with the client until disaster-related needs are met and/or the case is closed, being certain to take time for closure with the family.
